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= Overview of Learning Series #3
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Session #1: Where are we going?

Common Terminology:
« Patient Medical Home
« Primary Care Networks

« Patient Medical
Neighbourhood

« Access to Care

« Team-based Care
« Virtual Care
 Integration

« Quadruple Aim




Session #1: Where are we going?

= Common Terminology: e Rural Health
« Patient Medical Home - Primary Care
* Primary Care Networks » First Contact
. - . « Coordination
 Patient Medical Neighbourhood . Comprehensiveness
Continuity

« Access to Care

« Team-based Care
« Virtual Care
 Integration

« Quadruple Aim
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Discussion Questions

= What was the rationale behind creation
of the Roadmap and how did it come
together?

= |f you think back to 5 years ago, before

the pandemic, what do you remember as =

working well and what would you have
said was a challenge at that time?

= What would you say is working well
today and what remains a challenge?

= What additional steps is the Department

taking to address the challenges? How
do you work with provincial neighbours
(and national partners) in this work?

Your family doctor has transitioned from
a clinic model to a Patient Medical
Home. What have you experienced as a
patient during this change?

How do you use the Roadmap’s example
measures of success and other enabling
strategies to guide the next phase of
planning?



PARTICIPANT DISCUSSION




SESSION #2

A SCOPING STUDY OF
CHARACTERISTICS OF |
RURAL TEAM-BASED |
PRIMARY CARE

Charting a course - OCTOBER 22, 2025



https://www.hrbartender.com/2018/employee-engagement/employee-engagement-roadmap-2018/
https://creativecommons.org/licenses/by-nc-nd/3.0/

THANK YOU!

Matthew Leyenaar, PhD
Health System Impact Scientist, University of Prince Edward Island
matthew.leyenaar@upei.ca
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