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Background

• Complex health and social 
care systems

• Increased barriers for 
vulnerable populations 

• Patient navigation as a 
solution 





What is patient 
navigation?

• Help individuals access services 
and support

• Address barriers

• Coordination of  care

• Education and support 



Factors contributing 
to confusion

• Overlap with other roles 

• Inconsistent role titles 

• Variable training and credentials 

• Target population variability



Our Approach

• Needs assessments

• Environmental scans

• Scoping reviews

• Co-design

• Patient-oriented research



Navigation Leads at CRIC

Dr. Luke MacNeill Dr. Alison Luke Dr. Lillian MacNeill



NaviCare/SoinsNavi

• Navigation program for children with 
complex care needs

• Developed based on needs assessment, 
environmental scans, and site visits 

• Program overview: 

• Provided by RN or lay navigator

• Serving NB virtually, some in-person

• Served 162 families and 42 care 
providers (2017 - 2020)

• Findings:

• Improved caregiver knowledge, 
access to resources, and quality of  
life.

• Program needs to be embedded in 
healthcare system



Navigating Dementia NB

• Navigation program for people with dementia 

• Developed based on needs assessment, environmental 
scan, and scoping review 

• Program overview: 

• Embedded in 6 NB primary care clinics 

• Navigators – included nurses and social workers

• Served 150 participants (2022 – 2023)

• Findings:

• 82.2% reported being very satisfied or somewhat 
satisfied 

• Improvements in knowledge and access to 
services, communication with care team, 
confidence in managing care, and social isolation 
and loneliness

• Issues with “navigating to nowhere”



Conversational AI

• Exploring the use of  
ChatGPT for patient 
navigation

• Assessing public interest 
in a chatbot for patient 
navigation



Professional vs. 
Lay Navigators 

• Qualitative study

• Main finding

• Navigator’s personality and 
experience may be more 
important than their 
designation 



Scoping Reviews

• Impact of  PN

• PN for specific populations
• Dementia 

• Trauma patients

• Roles, functions, and 
background of  patient 
navigators and case 
managers



Canadian Healthcare 
Navigation Conference

• Partnership between CRIC and 
the Family Navigation Project 
(FNP) at Sunnybrook Health 
Sciences Centre in Toronto

• Platform for sharing best 
practices in healthcare 
navigation



Future 
Directions



Thank You

Dr. Shelley Doucet 

sdoucet@unb.ca



Ghislaine Rouly 
Co-director of the Canada Research Chair in  
Partnership with Patients & Communities



Caring Community  

• Caring Community provides a bridge between health and community through 
the integration of peers into primary care teams. Peers are individuals with 
significant life experience who engage as allies in a listening, connecting, and 
accompanying role in attainment of the life goals set by the individual, at their 
own pace. The role of peers is distinct from and complementary to those of 
health care professionals and community workers.

• Caring Community is built on the experience of peer support initiatives (e.g., in 
mental health, addiction, homelessness, for women, seniors, and Indigenous 
peoples) and distinguishes itself by its holistic health approach, regardless of the 
person’s age or health conditions.

• Piloted since 2017, Caring Community has been the object of a publication in 
the British Medical Journal, identified as an “emblematic model” of integrated 
community care by the international consortium TRANSFORM, and recognized as 
a leading practice by Accreditation Canada and the College of Family Physicians of 
Canada.

https://www.chairepartenariat.ca/our-projects/peer-support-in-homelessness/?lang=en
https://blogs.bmj.com/bmj/2020/02/28/community-initiative-co-led-with-patients-could-improve-care-for-people-with-complex-health-and-social-needs/
https://transform-integratedcommunitycare.com/strategy/




Thank you !
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