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Integrating 
Scientific 

Knowledge into 
Healthcare 

Practices

Challenges & 
Opportunities

• Slow and inefficient.
• A learning health system integrates 

internal data and experience with external 
evidence

• Knowledge is continuously integrated into 
practice, leading to improved patient 
outcomes

• How can we develop and deliver learning 
health systems and assess their impact?

• Where are patients, clinicians, and 
organizations starting and where do they 
want to go?
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Objective 

Understand the state of readiness for the learning health system (LHS) of patients 
and their loved ones, health professionals and managers in family medicine
groups (GMFs) in Quebec



COMMENT AVEZ-VOUS RÉALISÉ CE PROJET?

Literature review
- 60 publications

Development of the 
content -English:
- 4 domains, 25 

subdomains and 142 
items

Expert review of 
version 1:

- 2 patient partners
- 6 researchers, 
clinicians, policy

makers

Iterative revisions of 
version 2:

-Relevance

-Exhaustiveness
-Clarity

Translation of the 
questionnaire from 

English to French

Delphi
International 

consensus in English 
and French

Validation
Acceptability for 

learning continuity
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PATIENT AND PUBLIC
PARTNERS’

PERSPECTIVES

Experiences garnered from various settings



Basics of Patient Engagement

• Building the relationship
• Building mutual trust and respect
• Establishing clear roles and responsibilities
• Ensuring  clear and timely communication throughout
• Actively and intentionally creating a safe environment



THE PROBLEM and COLLABORATION TO THE 
END

• Do PP agree on the problem identified?
• Is a goal to reach consensus?

• PPs come and go, just as staff do
• PPs may lack the expertise to be involved in each phase
• Has bias been identified?
• Is leadership consistent?



UNCERTAINTY

• Different shades of uncertainty for PPPs

• Flowchart and audit

• Context

• Premature closure



INFRASTRUCTURE

• SOCIO SUPPORTS – POLICIES
• PEOPLE
• PROCESSES

• TECH SUPPORTS

• CONSEQUENCES OF NO I/S



ANOTHER GREAT QUESTION

• Managers are often rewarded for managing and maintaining 
the status quo.

• How does one reconcile this tendency when implementing a 
LHS in which change will be implicit?



Delphi 
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Round 1: Rate relevance of domains, subdomains, 
and their respective definitions and items 

Round 2: Review domains, subdomains, items 
rated ³ 3/5 for relevance

Round 3: Consensus on domains, subdomains, 
and items. Implementation of the tool.



Thank you

• Questions
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