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Three Simple Rules to Our Survey

Core questions – Fidelity and Flexibility

1. Flash question
2. Basic demographics
3. Partner and disseminate





American Academy of Family Physicians American Academy of Nurse Practitioners 
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American Board of Family Medicine American Board of Internal Medicine American 
College of Clinical Pharmacy American Geriatric Society American College of 
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Network Family Medicine Education Consortium Direct Primary Care Alliance Heart 
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National Committee on Quality Assurance National Research Network Patient First 
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based Research Network Primary Care Centers Round Table Sentara Quality Health 
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Medicine Telligen The Institute for Integrative Health Tidewater Physicians 
Multispecialty Group University of Missouri School of Medicine University of 
Colorado Health System Virginia Center for Health Innovation Virginia Council of 
Nurse Practitioners Virginia Commonwealth University

Quick 
COVID-19 

Primary Care 
Survey

The Larry A Green Center
Primary Care Collaborative

3rd Conversation17,000
Clinicians
17 weeks



Quick COVID-19 Primary Care Survey: June

The “new normal” in primary care 
is corrosive and debilitating

>80% high 
levels of 
mental 
stress

65% family 
well-being 

suffers

48% clinicians say burnout is at all-time high

Reporting detriments to:

Physical well-being
Psychological well-being

10%         20%       30%.       40%     50%

36%
45%



July 26 – how does now compare 
to month one of pandemic

Quick COVID-19 Primary Care Survey: July
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Financial viability of primary care is 
threatened

Quick COVID-19 Primary Care Survey: June
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practice is now closed

clinician salaries skipped/deferred

we've layed off/furloughed

staff quit for safety

new clinician offers rescinded

telehealth billing denied

expired vaccines/medication…

13%

11%

23% 

July 26… in the last 4 weeks…

19% 



Patient surveys: 7,700+

2019… 42% of population saw primary care
2020… > 500% increase

Possibility of losing their 
doctor?
• 32% panic, heartbroken
• 39% upset, lost





New public health crises are brewing 
secondary to COVID-19

Quick COVID-19 Primary Care Survey: July 1

0 20 40 60 80 100

Excess deaths

Chronic illness worse

Health issues exacerbated

Mental/emotional distress…

Vision issues increase

Dental issues increase



Telehealth

Increases access 
and can help 

alleviate pent up 
demand
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In the US… practices say they are 
not ready for what comes next

Quick COVID-19 Primary Care Survey: July
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Need phone-based care

Need video-based care

Not ready for flu season

Not ready for next COVID wave

Not ready for pent up needs surfacing

Labs can't keep up w/ COVID testing

We lack PPE 60% reusing

51% wait > 3 days for results



Worthy of your trust
Wholeness of your dignity
Patient first

Societal investment in this 
basic good

COVID-19: the final fracture in a now 
broken social contract



Dissemination and Collaboration

Give data back
Share findings broadly
Collaborate widely

Stop, stabilize, strengthen
Workforce
Functionality
Long term vision



NO, 
PRIMARY 

CARE

What are we finding?

Professionalism is on the rise
Generalism is being rediscovered
Primary care can grow in the wild

The social contract between 
medicine and the public is at stake

Rebecca Etz, PhD
www.green-center.org



About our survey

Primary care is responsible for 50% of all medical visits each year, receives less than 7% of national health 
expenditures, and only 0.2% of NIH funding. System US neglect has left this critical national resource unstable. 

On March 13, 2020, the Larry A. Green Center, in partnership with the Primary Care Collaborative, launched a 
weekly national survey to better understand the response and capacity of US primary care practices to COVID-
19, as well as the potential impact of the pandemic on primary care. 

A new survey and link are generated weekly. Survey invitations are distributed with the help of professional 
societies and organizations, listservs, and practice-based research networks. Invitations include links to the 
most recent survey findings. Each survey offers participants the option to sign up for an automated mailing to 
receive the new link each week directly, thanks to the assistance of our partner TechNeed. Proud to have 
leading partners in Canada, Australia, and New Zealand.

This study was reviewed by the Virginia Commonwealth University Institutional Review Board.
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